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Baldwin County and its Municipalities Utility Information.  Other Information

 The Baldwin County Commission is not affiliated with any of the utility providers.   

 Company & Services  Contact Information   

 Alabama Power     
 - Provides electric service to surrounding areas
 Contacts:  1-800-888-2726

 Website:  ContactUs

  

 Baldwin EMC   

 - Provides electric service for all of Gulf Shores and Orange Beach; and most unincorporated areas of Baldwin County.
 Contacts:  251-989-6247 or 800-837-3374 Contact Us & Hours & Locations

 Website:  http://www.baldwinemc.com/

 

 North Baldwin Utilities  transfer -1626

 - Natural Gas, Water and Waste Water

 Contacts:  251-580-1626

 Website:  http://northbaldwinutilities.com

 

 White House Water Authority  937-2430

 - Water Authority White House Fork Area

 

 Riviera Utilities  Main Office Foley:                             

 The Electric department provides service for Daphne, Spanish Fort, Point Clear, Loxley, Silverhill, Summerdale, Foley,
Elberta, Lillian, Bon Secour and Magnolia Springs.

  

 
The Gas department directly serves customers in Foley, Magnolia Springs, Summerdale, Elberta, Miflin, Gulf Shores, and Silverhill.
Additionally, Riviera supplies wholesale natural gas to the municipalities of Loxley, Robertsdale, and Clark/Mobile Counties Gas District in
Orange Beach Alabama.

  

 Provides a wide variety of service to Foley, Elberta, Summerdale, and Magnolia Springs.

 Provides Water service to households in South Baldwin County.

 Provides Waste Water service to City of Foley only.

  

 Contacts:  251-943-5001 - Eastern Division Foley   

 Electric Branch Office only:  251-626-5000 - Western Division Daphne   
 Website:  http://www.rivierautilities.com/ab_locations.php

 

 East Central Baldwin Water Authority   
 - East Central Baldwin County Water Sewer and Fire Protection Authority

 Contacts:  251-942-1242   

http://www.baldwinemc.com/locations.aspx
https://customerservice.southerncompany.com/ContactUs.aspx?mnuOpco=apc&mnuType=res
http://www.baldwinemc.com/about/contact-us/
http://www.baldwinemc.com/
http://northbaldwinutilities.com/Contact-Us
http://www.rivierautilities.com/ab_locations.php


 Address:  22844 County Road 87
Robertsdale, AL 36567-2662

 

 Perdido Bay Water    
 - Provides water, sewer and fire for Lillian, Perdido Beach, Josephine and Elberta

 Contact:  Phone: 251-987-5816
Fax: 251-987-5836  

 

 Address:  28171 Freshwater Lane
Elberta, Alabama 36530-4343

 Office Hours:  Monday - Friday 8:00am - 4:00pm  

 Website:  http://www.perdidobaywater.com/

 

 *Baldwin Sewer - service  251-971-3022   
 *Is NOT affiliated with Baldwin County Commission:   
 

 Municipalities    

 Daphne Utilities  251-626-2628   

 - Water, sewer, & natural gas   
 Website:  http://www.daphneutilities.com

 

 Fairhope Utilities - New Utilities  251-990-0121 

 - Set up New Service for Water, sewer, natural gas, electric & sanitation   
 Pay your bill > To pay your bill by credit card over the phone, please call 251-990-0165 or pay online   

 City Hall > Beach or Dump Stickers without fee for residents call 251-928-2136 (verify info)   

 Website:  http://www.cofairhope.com/

 

 Gulf Shores Utilities  251-968-6323   

 - Water & sewer

 Website:  http://www.gulfshoresutilities.com/

 

 Loxley Utilities  251-964-7644   

 - Water, waste water, gas, solid waste, streets, animal control, mosquito control, grass & drainage maintenance.

 Website:  http://www.townofloxley.org/departments/public_works.html

 

 Robertsdale Utilities  251-947-8950   

 - Electric, water, sewer, natural gas, and sanitation

 Website:  http://www.robertsdale.org/government/public-works/

 

 Summerdale Water  251-989-6470   

 Summerdale Sewer  251-989-2437   

 Website:  http://www.summerdaleal.com/

 

Other Information pertaining to utilities

 Alabama 1 Call  811 - all of Baldwin County Call before you dig!
 Website:  http://www.al1call.com/by_index.html

http://www.perdidobaywater.com/
http://www.daphneutilities.com/
https://ipn.paymentus.com/otp/stde/fhp
http://www.cofairhope.com/doing-business/setup-utilities
http://www.cofairhope.com/doing-business/setup-utilities
http://www.gulfshoresutilities.com/
http://www.townofloxley.org/departments/public_works.html
http://www.robertsdale.org/government/public-works/
http://www.summerdaleal.com/
http://www.al1call.com/by_index.html


 Waste Management  800-972-2631  
 Website:  Waste Management Services

 

 Utilities Overview website  http://baldwineda.com/site-location-resources/resource-directory/

 

 Complaints about Utilities  1-800-392-8050

   http://www.psc.state.al.us/consum information/apsc_inquiries.htm

 

http://www.wm.com/facility.jsp?zip=36535
http://baldwineda.com/site-location-resources/resource-directory/
http://www.psc.state.al.us/consum%20information/apsc_inquiries.htm
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